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The Future Utility



© 2007 Austin Energy
All Rights Reserved

3

New Smart Grid
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New Smart Home

NetworkNetwork

Circuit

Contact

Premise

Account

Field Technician

Outage 
Management 

System

Billing and 
Customer 
Service

Web Usage 
Display

Distribution 
OperationsData

Center

Firewall

Load Control

Smart Thermostat

In-Home Display

Program 
Management

AMI 
Operations

Network Module

Electric Meter

End
User

Other Smart 
Appliances

Electric Service Point

Plug-in 
Hybrid



© 2007 Austin Energy
All Rights Reserved

5

Summary: Building The Smart Grid

1. Lead transformation with 
SOA and DW/BI (MDM)

2. Follow with AMI program to 
reach every meter and key 
assets

3. Feed DMS and build 
connection to OMS, GIS, and 
AMS/MMS.

4. Feed SCADA/EMS and 
Planning Tools as needed.

5. Feed CIS to enable new 
DSM/DR programs and 
billing rates



© 2007 Austin Energy
All Rights Reserved

6

Any Questions???

Andres.carvallo@austinenergy.com

Tel. (512) 322-6401


