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Because every
utility could use
some relief.

For nearly two decades, TFCC has provided call
center support for many of the largest utilities in
the country.

We are proud to infroduce Outage Update,
which makes high volume call handling relief
available to utilities of all sizes.

Outage Update is a simple, affordable
automated messaging service, designed to back
up the utility’s call handling in times of increased
or spiking call traffic, such as storm outages. The
program can also be used proactively for basic
outbound messaging.

Outage Update resides on Twenty First Century’s
powerful Universal Communications System
(UCS) platform and is the latest addition to the
crisis communications services that TFCC has
been providing for years. For more information
on this or any of TFCC’s full suite of utility-specific
applications, contact Janet Mushrush at
800-382-8356, ext. 244.

Communication
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